Policy 011

Quality Policy

Boilertronics will deliver services and products of the highest
possible standard, we are confident that these will always meet or
surpass our customer’s expectations.

Boilertronics will undertake the following-:

- Manage the business ensuring deliverables and KPI’s are
achieved.

- Be fully focused and committed to continuous improvement.

- Promote and support an effective and efficient management
system within the business.

- Promote a culture of customer service both internally and
externally.

This policy applies to all activities undertaken or controlled by
Boilertronics.
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